
   
 
 

 

 

Website Terms and Conditions 

The material appearing on this website (khhassociates.com.au) is provided for general 

information only. It is not intended to be, nor should it be relied on as, legal or other 

professional advice. The website describes the services offered by KHH & Associates Pty 

Ltd (trading as KHH & Associates Lawyers) but does not provide specific advice or 

commentary. 

Your needs and circumstances are unique. Nothing on this website creates, or is intended to 

create, a lawyer-client relationship between KHH & Associates Pty Ltd and any user. A 

lawyer-client relationship is only formed once we have accepted your instructions in writing 

and confirmed our engagement. 

KHH & Associates Pty Ltd does not warrant or represent that the material on this website is 

accurate, complete, up to date, or free from errors, viruses or other defects. We are not 

liable for any loss or damage (including indirect, special or consequential loss) arising from 

your use of, or reliance on, the website or any linked sites. 

The content of this website is copyright to KHH & Associates Pty Ltd. You may view and 

print material for your personal, non-commercial use only, provided the content is not altered 

and KHH & Associates Pty Ltd is clearly attributed. Any other reproduction or use requires 

our prior written permission. 

These Terms and Conditions are governed by the laws of Victoria, Australia. We may update 

these terms at any time by posting the revised version on the website. 

 

KHH & Associates Pty Ltd Privacy Policy 

KHH & Associates Pty Ltd (trading as KHH & Associates Lawyers) (we, us, our), is 

committed to protecting your privacy. This Privacy Policy explains how we collect, hold, use 

and disclose personal information collected through our website khhassociates.com.au 

(including via the contact form). 

Privacy Policy  

We are bound by the Australian Privacy Principles (APPs) contained in the Privacy Act 1988 

(Cth) to the extent they apply. A copy of the APPs is available at www.oaic.gov.au. 

This Policy may be updated from time to time. The current version is available on our 

website and takes effect when posted. It should be read together with our Website Terms 

and Conditions. 

http://www.oaic.gov.au/


   
 
 
What personal information do we collect? 

Personal information means information or an opinion about an identified individual. Through 

the website we may collect:  

 name  

 email address  

 telephone number  

 any other details you provide in the contact form 

We collect this information directly from you when you submit the contact form or correspond 

with us. We only collect personal information by lawful and fair means and where it is 

reasonably necessary for our functions and activities. 

Why do we collect, use and disclose your personal information? 

 

We collect, use and disclose your personal information to:  

 respond to your enquiries and provide information about our services  

 assess whether we can act for you  

 comply with our legal obligations 

We will not use your information for direct marketing unless you consent. You may opt out of 

any marketing communications at any time by contacting us. 

Disclosure of personal information 

 

We may disclose your personal information to:  

 our employees, contractors and service providers (for example IT and cloud storage 

providers)  

 professional advisers or third parties as required to respond to your enquiry or as 

permitted by law 

We do not disclose your information overseas unless you consent or it is required by law. 

Where we do, we take reasonable steps to ensure the recipient complies with the APPs. 

Security and retention 

 

We take reasonable steps to protect your personal information from misuse, loss, 

unauthorised access, modification or disclosure. When it is no longer needed, we will 

securely destroy or de-identify it, subject to any legal requirements to retain records. 

Access and correction 

 

You may request access to or correction of the personal information we hold about you by 

contacting us. We will respond within a reasonable time (usually 30 days). There is no 



   
 
 
charge for this request. In limited circumstances under the APPs we may refuse access or 

correction and will explain why. 

Complaints 

 

If you have a complaint about how we have handled your personal information, please 

contact us in writing. We will investigate and respond promptly. If you are not satisfied, you 

may complain to the Office of the Australian Information Commissioner at www.oaic.gov.au. 

Contact us 

 

For any privacy enquiries, please contact us via email on contact@khhassociates.com.au. 

 

 

http://www.oaic.gov.au/
mailto:contact@khhassociates.com.au

